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This study aimed to identify the role of public relations

in facing the issues of the community by identifying the views
of the public relations practitioners in the drinking water and
wastewater companies in some of the governorates of Delta
and the community in these companies towards the role of

public relations in facing the issues of the community.

The study was based on the descriptive approach and on
a sample of 40 public relations practitioners and a sample of
323 individuals. The researcher designed two survey tools and
applied them to the sample of the study¢ and the study
concluded that:

1. There are no statistically significant differences between
the responses of the sample of the public relations
practitioners of the water and wastewater companies in

the Delta towards their role towards the community.

2. There are no statistically significant differences between
the responses of the study sample from the community
in the Delta towards the role of public relations in
drinking water and sanitation companies towards this

society.
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3. There is no statistically significant correlation between
public relations practitioners' responses and community
responses to the role of public relations in addressing

community issues.

4. The discontent of the local public about the lack of
effective public relations towards this society, and the
clear gap between the attitudes of public relations
practitioners on the one hand, and the attitudes of the
community on the other, towards the role played by

public relations in the community.
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